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AUTHORIZED UTILITYREPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE."[]IXC Ix]CLEC []ILEC []Wireless,',,._ ,I
,,,K79

Access Point. Inc.

Company Name
Access Point, Inc.
Dba/fka

1100 Crescent Green, Ste. 109

CERTIFICATED COMPANY INFORMATION

FEIN/SSN
919-851-4838

Telephone #

MailingAddress
Car,/, NC 27518
City, State, Zip Code
1100 Crescent Green, Ste. 109 .....
Business Location

Cary, NC 27518
City, State, Zip Code

Wake

County

REGISTERED AGENT INFORMATION

Registered Agent: National Corporate Research, LTD.

MailingAddress: 2 Office Park Court, Suite 103
Columbia, SC 29223

City, State, Zip Code

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

Jason Brown

A. General Manager (Include Address ifdifferentthan above)
919-851-4838x2069 /919-851-5422 /iason.brown_accesspointinc.com

Telephone Number / FacsimileNumber / E-mail Address

Chris Kasprzak
B, Customer Relations/Complaints Representative (Include Address if different thanabove)

919-851-4838 x2054 /919-851-5422 /chds.kasDrzak_accessDointinc.com

Telephone Number / Facsimile Number / E-mail Address

Robin Byers
C1. Customer Relations/Complaints Representative for Escalated Complaints (Include Address if

differentthan above)
919-851-4838 /919-851-5422 / robin.bvers@accesspointinc.com
Telephone Number / FacsimileNumber / E-mailAddress
800-957-6468

C2.

D.

Customer Contact (Toll Free Number)

Scott Blanton

Engineering Operations (Include Address if different than above)
919-851-4838 / 919-851-5422 / scott.blanton@accesspointinc corn

Telephone Number / FacsimileNumber / E-mail Address
Dave Horowitz

E. Test and Repair (Include Address if different than above)
919-851-4838 / 919-851-5422 / david.horowitz@accesspointinc.com
Telephone Number / Facsimile Number
24 hr customer service

IE-mail Address

F, Emergencies (During Non-Office Hours)

800-957-6468 / 919-851-5422
Telephone Number / Facsimile Number

/ customerservice@accesspointinc.com
/ E-mail Address
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In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Kate Stem
G, Regulatory Officer (Include Address if different than above)

919-851-4838 x2053 /919-851-5422 /reQulatorvaffa rs@accesspointinc.com
Telephone Number
Alston Johnson

/ Facsimile Number / E-mail Address

H. Dual Party Mailings (Name)
1100 Crescent Green, Ste. 109, Cary, NO 27518

(Mailing Address)

919-851-4838 x2059 / 919-851-5422 / accesspointinctaxdept_,accesspointinc.com
Telephone Number / Facsimile Number / E-mailAddress

Alst0n Johnson

Interim LEG Fund Mailings (Name)
1100 Crescent Green, Ste. 109, Can/, NC 27518
(Mailing Address)
919-851-4838x2059 / 919-851-5422 / accesspointinctaxdept_accesspointinc.com
Telephone Number / Facsimile Number /E-mailAddress
Alston Johnson

Universal Service Fund Mailings (Name)
1100 Crescent Green, Ste. 109, Ca_, NC 27518

(MailingAddress)
919-851-4838 x2059 / 919-851-5422 / accesspointinctaxdept_accesspointinc.com
Telephone Number / Facsimile Number / E-mailAddress
Kate Stem

K° Gross Receipts Mailings (Name)
1100 Crescent Green, Ste. 109, Cary, NC 27518

.(MailingAddress)

919-851-4838 x2053 / 919-851-5422 / requlatorvaffairs(_accessoointinc.com
Telephone Number / Facsimile Number / E-mailAddress
Alston Johnson

L. Lifeline Mailings (Name)
1100 Crescent Green, Ste. 109, Cary, NC 27518

.(Mailing Address)
919-851-4838 x2059 / 919-851-5422 / accesspointinctaxdept_accesspointinc.com
Telephone Number / Facsimile Number / E-mailAddress

........ ;,iS,e ...........................- .................
This form was completed by Signature, .

Re,qulatorv Analyst / JJ,_/,/
Title Date

RETURNCOMPLETEDFORMTO:

(Rev. PSC/ORS08)

Public Service Commissionof SC

Docketing Department
PostOfficeDrawer11649

Columbia,South Carolina 29211
An___dd

OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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